
 

PHIX • 221 N Kansas, Suite 1900 • El Paso, TX 79901 
http://www.phixnetwork.org 

 

Health Information Exchange Announces Connection with Veteran’s Administration 
 
PHIX announced that the Veteran’s Administration is participating in the health information exchange, 
as of December 5, 2017. This connection enables participating hospitals and providers in the El Paso 
community to access their patients’ VA records electronically. Similarly, VA providers can now access 
Veterans’ health records from participating community providers.  
 
“PHIX’s connection with the VA will significantly improve care coordination for veterans,” said Sally 
Deitch, Market CEO of The Hospitals of Providence and Chair of the PHIX Board of Directors. The 
Hospitals of Providence was the first to participate in the health information exchange in 2016. 
 
The health information exchange enables providers to see a more complete picture of Veteran’s care. 
Michael Amaral, Director of the El Paso VA Health Care System, said “This new capability will provide 
significantly better visibility by community provider of care that our Veterans have received in the VA, 
and vice versa. This provides another layer of safety for our patients. “ 
 
PHIX’s work to integrate care records across the VA and community providers also supports 
Congressman Beto O’Rourke’s pilot to improve the VA. O’Rourke’s pilot aims to create a focus at the El 
Paso VA on service-related illnesses and to allow veterans to seek care in the community for non-
service-related illnesses, such as the flu. O’Rourke explained that “this pilot program is a key element 
to improve the quality of patient care for our veterans. I am grateful that PHIX is committed to being the 
conduit to maximize communication about patient treatment between the community and the El Paso 
VA.”  
 
About PHIX:  
PHIX is a non-profit health information exchange that centralizes patients’ health records from hospitals 
and practices. These centralized records give providers a more complete picture of each patient’s 
health. 
 
PHIX, formerly the Paso del Norte Health Information Exchange, is a collaboration of major healthcare 
partners in the El Paso area. These partners are working to improve health through collaboration and 
data technology. Major partners include: City of El Paso Department of Public Health, El Paso County 
Medical Society, The Hospitals of Providence, University Medical Center of El Paso, El Paso Children’s 
Hospital, El Paso Health, Paso del Norte Health Foundation, Emergence Health Network, and Texas 
Tech University Health Sciences Center El Paso. For more information, please contact Emily Hartmann 
at (915) 242-0674. 
 


