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TTUHSC El Paso and TTP El Paso Partner with the Paso Del Norte Health Information Exchange 

to Improve Patient Care 
 

EL PASO, Texas – Texas Tech University Health Sciences Center El Paso and its clinical practice, 
Texas Tech Physicians of El Paso, have partnered with the Paso Del Norte Health Information 
Exchange (PHIX) to improve patient care in the Borderland. PHIX is a nonprofit health 
information exchange (HIE) in the El Paso region whose mission is to improve health through 
collaboration and data technology.  
 
PHIX centralizes health information from different hospitals and providers to create an 
electronic community health record for each patient. This community health record enables 
providers and care managers to see the full scope of a patient’s health history across the 
continuum of care.  
 
TTP El Paso is the region’s largest multispecialty medical group practice, with over 250 
specialists and subspecialists providing care for the entire family at several locations across El 
Paso. Its doctors conduct more than 200,000 clinic visits each year. 
 
“TTUHSC El Paso and TTP El Paso have been close partners of PHIX for many years,” said Emily 
Hartmann, executive director for PHIX. “We are thrilled that they are now sharing data through 
the health information exchange. Their partnership is vital to improving care coordination and 
quality in our community.”  
 
These community health records include health information from multiple PHIX partners in the 
El Paso region, as well as the U.S. Veterans Administration and U.S. Department of Defense. 
 
PHIX’s data exchange partners include TTUHSC El Paso and TTP El Paso, The Hospitals of 
Providence, University Medical Center of El Paso, El Paso Children’s Hospital, Emergence Health 
Network, Centro San Vicente, Project Vida, Centro De Salud Familiar La Fe and the City of El 
Paso Department of Public Health. 
 

http://phixnetwork.org/
http://phixnetwork.org/


Health leaders in El Paso created PHIX to solve a fundamental problem in health care, which is 
unreliable and inefficient sharing of health information. When health records are not shared 
efficiently, care coordination is difficult, lab tests are unnecessarily repeated and patients are 
left struggling to remember their medications every time they see a new provider. 
 
PHIX improves the efficiency, quality and safety of patient care by ensuring that providers have 
secure, electronic access to essential medical information at the time of care. PHIX follows all 
federal and state guidelines, including the Health Insurance Portability and Accountability Act 
(HIPAA), to ensure that only authorized users have access to health data. 
 
MEDIA CONTACTS: 
Berenice Zubia at 915-253-9399 or news.ep@ttuhsc.edu 
Veronique Masterson at 915-433-7407 or news.ep@ttuhsc.edu 
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